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"I've worn out about 10 sets of tires 
traveling from New Jersey to Pennsylvania to 
Connecticut and back visiting academic 
librarians. And I guess I've been through 40 
pairs of shoes in that time. But at EBSCO we 
feel that to offer truly professional service 
we must offer truly personal service. 
"In fact, EBSCO has built its entire 
operation around the concept of being there 
for our customers. We've located fully staffed 
and equipped subscription processing 
centers near enough to our customers to 
make in-person calls a routine occurrence. 
And the serials support group located at 
each of these offices is composed of trained 
professionals dedicated to responding to 
your needs quickly and effectively. 
"EBSCO realizes that its relationship with 
academic librarians is actually a challenging_ 
and sensitive partnership . . . one that 
requires its representatives to display not 
only serials knowledge and expertise, but 
also conscientiousness and genuine concern 
for customer needs. That's why I make 
myself available whenever I'm needed, 
whether in person or by phone ... why I 
perform inservice training for new 
customers ... why I use my experience to 
foresee and forestall potential problems with 
your subscription program . .. whatever it 
takes." 
Audrey Greene 
Sales Representative 
At EBSCO, we think academic librarians 
should be served by experienced serials 
professionals who will 'be there' for them. 
Isn't that what you expect from a 
professional subscription agency? 
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International Headquarters 
P.O. Box 1943 • Birmingham, AL 35201 
(205) 991-6600 
CONTACT US TODAY TO LEARN MORE. 
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The Development 
Directory 1990: 
A Guide to the International 
Development Community in the 
U.S. and Canada 
Edited by Pam Korsmeyer and 
George Ropes. Second edition. 
Preface. Introduction. Entries: 688 
organizations, 362 individuals. 
1989. Standing Order Available. 
$95 
Compiled to provide a clearer 
understanding of the theories and 
practices of U.S.- and Canadian-based 
organizations and individuals in-
volved in contributing to the develop-
ment of Third World countries. 
Privatization: 
A Sourcebook. 
Edited by John Sherrod. Approx-
imately 500 pages per volume. 
Foreword. Standing Order 
Available. Per volume: $75 
Contains reports, surveys, and other 
selected materials of trends, projects, 
and practices of government, trade 
and professional societies, founda-
tions, and other public and private 
groups. 
Volume 1 concentrates on privatiza-
tion of libraries, especially those 
associated with government agen-
cies. Future volumes, in preparation, 
will deal with privatization on the in-
ternational level and in foreign 
countries. 
GOVERNMENT 
ASSISTANCE 
ALMANAC, 
1989-90: 
The Guide to All Federal 
Financial and Other 
Domestic Programs 
Edited by J. Robert Dumouchel. 
Third edition. 749 pages. 
Summary tables. Index. 1989. 
Standing Order Available. $55 
Revised. Enlarged. An invaluable 
guide to over 1,115 government 
assistance programs. Contains 
4,000 addresses ·and phone 
numbers. Includes information 
about government loans with and 
without interest; fellowships, 
scholarships, living stipends; 
how-to-apply for assistance; and 
much more. Master index 
features 130 two-column pages. 
Subject 
Bibliographies 
of Government 
Publications: 
A Compilation of Books, 
Reports, and Pamphlets 
Available from the U.S. 
Government Printing Office at 
the Time of Their Publication 
Edited by Pam D. Oliver. 
Approximately 950 pages. Preface. 
Appendix. Index. Standing Order 
Available. $65 
Included in this master bibliography of 
227 diverse, alphabetically arranged 
subjects are: Accounting and Auditing; 
Africa; Aging; Alcohol, Tobacco, and 
Firearms; Atomic Energy and Nuclear 
P!mer; Business and Business Manage-
ment; Canada; Child Abuse and 
Neglect; China;'Civil War; Drug Abuse; 
Europe; Food, Diet, and Nutrition; 
Foreign Trade and Tariff; Latin America 
and the Caribbean; Mental Health; 
Musiy; Poetry Literature; Retirement, 
Social Security; Space, Rockets, and 
Satellites; Travel and Tourism; United 
States Reports; Women; and many 
others with wide-ranging appeal. 
Available on 60-day approval. 
10% discount on standing orders. 
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